
Background

Community health centers have worked under an integrated provider care model for years.
Because health centers have strong relationships with other local providers and, in many 
cases, offer dental, vision, pharmacy and behavioral health services on site, they are well-
poised for payment reform models which are based on tightly managing patient care across
multiple providers. 

Health centers also work closely with hospital emergency departments to identify patients
who use the ER for non-emergent care in an effort to connect them with a primary care
medical home. These collaborations will be crucial to the success of payment reform efforts
across the Commonwealth. 

Impact

Several research studies demonstrate that health centers yield substantial cost savings to the
health care system by reducing emergency department visits, hospitalizations, and other 
avoidable, costly care. A new study from the George Washington University finds that the 
expansion of health centers will contribute to even higher savings: (1) Up to $122 billion 
in total health care costs would be saved between 2010 and 2015; (2) Health centers would
save as much as $55 billion for Medicaid over the same five-year period. Of that, the federal
government would save $32 billion, with states benefiting from the rest. 

Issue

The nation’s health system is broken. Health care costs are unsustainable, access is declining 
and quality is waning. There is general consensus that we must restructure the way we pay 
for health care. The health center model has the potential to prove that a highly integrated 
approach to providing care is a solution. 

Solution

Payment reform must consider the comprehensive, culturally competent and cost-effective
model of care provided by community health centers that includes prevention and wellness
programs, pharmacy, oral health, behavioral health and other services for individuals and 
families. Payment for the services provided at health centers should reflect this range and 
quality of care and their demonstrated ability to prevent the need for more costly care.
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